
~ERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Overall Percent LSR Process Flow Through - EDI

Measurement

13.1 - 03.1

Resale POTS

AIiCLECs
No. LSRs No. Flow Thru % Flow Thru

74% ..,----------------------.....

72%

70%

68%

66%

64% +--+--+--+--+--+---!---!---+---!---!---!
ac
::>...,

No. LSRs No. Flow Thru % Flow Thru

ac.
::>
c(

-+-AIIClECs

0% +---I---I---I--+--+---!---!---+---!---+--I

40%

20%

80% ..,----------------------....,

60%

68.9%
72.3%

67.1%

204

248

171

AIICLECs
UNECombos

296
343

255

Jun-Q1
Jul-01

Aug-01

Jun-01
Jul-Q1

Aug-01

25
76
70

8
54
37

32.0%
71.1%
52.9%

% FlowThru

-+-All CLECs

20% .,---------------------..,

15%

10%

5%

0% +--+---!---+---!---+---+---+--+-.......--+---1

9
:;...,

9
CI
::>
c(

No. LSRs No. Flow Thru % Flow Thru

Jun-Q1

Jul-01
Aug-Q1

10

13
6

UNE Loop

AIICLECs

o
2
1

0.0%
15.4%

16.7%

-+-AIICLECs

~~1---+---+--+--+---+---+--+----l--CJ

Jun-Q1
Jul-01

Aug-Q1

549

430
593

49

91

106

8.9%

21.2%

17.9°'"

-+-AIICLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Overall Percent LSR Process Flow Through· EDI

Measurement DSL Loop
13.1-03.5 AilCLECs 70%

No. LSRs No. Flow Thru % FlowThru 60%
50%
40%
30%
20%
10%
0%

~

9
~

9 9
c: "5 0>
:::J ...., ::>...., «

Jun-01 645 166 25.7%
Jul-01 1,913 754 39.4°A, -+-AIICLECs

Aug-01 466 295 63.3%

Other
All CLECs 60%

No. LSRs No. Flow Thru % FlowThru

40%

20%

0%
.... .... 09 9
c: "5 0.
::> ...., :::J...., «

Jun-01 543 250 46.0%
Jul-01 419 234 55.8% -+-AIICLECs

Aug-01 684 374 54.7%
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P'ERF'C>RMANC~ 'M~ASUREME.N'" iRACKlNG August 2001

Billing

Billing Accuracy

CRrs Usage Bill Audit~ All CLECs SWBT
1.6%

14-01 m No. of Accts. No of Errors Percent Percent Z-Value

Audited Detected Error Rate Error Rate 1.4% , .
t=:V~~:jSep-OO 1967 0 0.00% 0.05% -096 1.2%

Oct-DO 1708 0 000% 004% -0.86 1,0%

Noy-OO 1664 a 000% 0.08% -115 08%
Dec-OO 1763 a 000% 057% -3.18 06%
Jan-Ql 1622 0 000% 008% -116

0.4%
Feb-O1 2056 a 000% 0.03% -084
Mar-Ol 1905 0 000% 0.27% -226

0.2%
---

Apr-Ol 1930 0 000% 1.37% -5.17 0.0%

May-01 2001 0 0.00% 1.19% -491
0 0 0 0 0 0 C> ;:;; 00 <;> 0 <;> '" ~

0
6. U :> '-' e .0 .:. B- e

~
0.

Jun-01 2143 0 0.00% 1.12% -493 Q> 0 Q> '" Q> '" '" " J.(f) 0 Z 0 ..., u- ::E « ;:;: ...,
Jul-01 2092 0 000% 040% -289

Aug-Ol 1896 0 000% 030% -239

CABS Usage Bill Aud.t

~ All CLECs SWBT
14-02 fJ No. of Accts No. of Errors Percent Percent Z-Value 1000%

Aud~ed Detected Error Rate Error Rate 90.0%

Sep-OO 60 0 000% 000% 000
800%

Del-DO 64 0 000% 000% 000
70.0% L--- ~~~Ecsi600%

Noy-OO 57 a 0.00% 000% 000 SO.O%
Dec-OO 61 0 000% 000% 000 400%
Jan-01 56 a 000% 000% 000 300%
Feb-Ol 70 a 0.00% 000% 000 200%
Mar-01 75 a 000% 000% 000 100%
Apr-Ol 98 a 0.00% 000% 0.00 00%
May-01 99 a 000% 000% 000 0 0 0 0 ;; ~ 0 cr 0 00 0

'" 0
~ '"Jun-01 92 a 000% 000% 000 6. t; > i> .0 is. e " 0.

Q> 0 Q> .!!J Q> '" '" " "(f) 0 z 0 u- ::E « ;:;: ..., ..., «Jul-Ol 89 a 0.00% 0.00% 000
Aug-Ol 96 a 000% 000% 000

CRrs Bill Audit

~ AIiCLECs SWBT
14-03 m No. of Aects No of Errors Percent Percent Z-Value 10000%

Audited Detected Error Rate Error Rate 9000%

Sep-OO 290 0 000% 000% ODD
8000%

Ocl-OO 277 0 0.00% 000% 0.00
7000%

6000%

~~~~ECINoy-OO 304 0 0.00% 0.00% 000
50000/0

Dec-aD 328 0 000% O.Oook 000 4000%
Jan-Ql 291 0 0.00% 0.00% 000 3000%
Feb-Ol 293 a 000% 000% 000 20.00%
Mar-Ol 340 a 000% 0.00% 000 1000%
Apr-Ql 337 a 0.00% 000% 000 000%

May-Ol 320 a 000% 0.00% 0.00 0 0 0 0 0 0 0 0 0 0 96- ~
0 '" '"Jun-Ol 310
:> 0 e .0 ~ is. >. e :; '"0 0.00% 0.00% 0.00 (I) 0 Q> .!!J Q> '" -S ..., "(fJ 0 Z 0 u- ;:;: « ;:;: «

Jut-Ol 365 a 000% 000% 000

Aug-01 363 0 000%: O.W/. 0.00

Percent of Accurate Usage Records Transmitted via the "Extract Return File" Process (Vers. 1.6 data before 4101)

I-+-All CLEC~ ::

/- - • - - - Standard i :

o
e
'"...,

o

'Z
'"o

100% ...-4_..............- ...-4_..............- .......

99%

98%

97%

96%

95%

94%

93%

92% -1--1-_-0+--1---1-4-......--11--4--1---1

-5.00 :
-5.00 .:

-5.00 :

-5.00 :

-500 ;

-500 :

-5.00 :

-500 :

-5.00 :

-5.00 :
-500 ::

z- ValuePercent

Correct

a
o
o
o
o
a
o
a
a
a
a
o

or

Oct·OO :: 358,627,920

~:::I :~::::~
Jan-Ql' 475,630.568

Feb-01 442,066,242

Mar-Ol 558,327,065

Apr-Q1 .' 544,383.539

May-Ol :: 298,095.548

Jun-01 292,308,939

Jul-Ol 268.252,303

:11·····12·M;~qalrll·.··.'~:~:::::;·::·I··
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PERFORMANCE MEASUREMENT TRACKING August 2001

Billing Missouri

Percent of Accurate and Complete Fonnatted Mechanized Electronic Bills via EDI or BOT

,".;
'.:;

I
_All eu~G;l f
___ - __ Standard I :i;

;:::
.;."
',';-:

0 0 0 (; 0 ;; q (;
::::

0 0 'g 0
~ ~

.::."
t; > C 1> .!.

~ ~
0,

t~0 .. '" .. '" '" J.a z 0 -, lL ~ ..: ~
..,

15-02 Z- Value

,
r--'--A-U-C-'LE=--C-s-I't)):.

______ Standard ::i:
:::.

1000% ..------......~..~......__.-_......--..
99.8%
99.6%
99.4%

Feb-Ol 35.652 0 '00.00% \: -100 i ::~
Mar-Ol 42.295 0 100.00% " -100 ': 988%
Apr-Ol 40.946 0 100.00% :i -100:; 986%
May-Ol 7,680 0 100.00% " -100 i, 984% +--+-+--+--t---lf---+--t--+-+--+--l
Jun-01 47.583 0 100.00% ;, -100 ::

.. A~~:~~ 1~~:;;; ~ ~gg'~~ if :;~~ i: ~ ~ ~ 1~ ~ J
:t ."i...~~: :~.~~~;M.. :i,S:l:1:2:;J:::.:: ::.: ..:.:. :0.1. .'. . :;~~..?~:~ :l:!\:i.:j:!~:i.i:\ilit~::t;i.:;:!jj:i.\:::::i.i~::~\i.::;t ,: :.. ,.,.: ..: : : ::.:., " :." :.:.:.:.' :.:.: ..::.: :.:,:.:.. : ,.,.:..,.:..:.:.".' .

:::;

Mechanized Electronic Billing Timeliness EDI and BOT (Wholesale Bill)

:iJ,
::::
~:...'..,....'..,•..•.....•-..,..._....•.•........................•.- ...•...•.•..•..•............................•...•.•.,...;::'

97.0%

960%

......;:;.;.:.:.;.:...;....•.....•. ',' : :.;.;.: ;.:.:.;.;.;.:.: ;.:.;.;.;.:.;.;.;.;.;.:.;.;.;.:.;.;. :.;.:.;.;.;.;. ;.;.:.;.:.;.:.:.;.;.:.;.;.;.:.;.;.;.:.:.:.;.;.:.;.;.;.:.'~.;.:.:.:.:.:.: :.:-:.:.:.;.:.:.:.:.:.:.:.:.:.:.:':':':'::::'

:::EDI
;: Measurement I:' AU CLECs Z-Value thru 1/01 100.0% .........----t-_......--..........~....---o.-_+~.
j::::~,:;::f:,:;:~:i:~:::\:};::,~:: AC::;~ts N0i.::

ed ~::;:: A;:~~~~~;;; 900% - -v------------..--.------.---
Sep-OO :: 6,955 0 100 0% " -5 80.0%
Oct-OO :: 4,052 0 1000% i: -5 700%
Nov-DO ;, 7.372 2,605 64.7% :' 30.34 60.0%
Dec-OO ;, 7.613 0 1000% ,i -5 50.0%

Jan-Ol :: 7.813 0 1'0000.'00:; '.:.: -5 40.0"10
Feb..Q1 :: 7,887 0 ,. 0 30.0%

~:~:~; 1~:~~ g ;~~~~ i, ~ ~~.~~
May-01 7,957 0 100.0% :: 0 0.0% +---+-I--!---I--t--+--+--+--+--+---I ?
Jun-O' 7.965 0 100.0% ,: 0 0 \

~ gog e ~ ~ ~ ~ 0 ~ ~ 0 ~~

Jul-01 7,941 0 100.0% ~! 0 6.. 'f; ~ ~ ~ iJ ia ~ i ~ ~ J ':':"'.',:.:.'
AU~:~l.-.:'. 7.950 0 100.0% :, 0 c1! 0 Z 0 .., ,f ~ ~ ~. ~ .

~_~~__;:;~;~;:':':']':"['~'~12N[:':"']';';']"':12':"'12;':'']'':':'::;:':':12'''''[:''''']'';''[':';;:'''''[:''':[':';[,;";:",[""[,,;,;[,,,::,;,:,;:,,:,[:,,,:'],;,:[,:,'12·":'["'[:':':']':':[':"'::"'[""[~;':!':';[':':':!l":'[;"':']':':'::;:':';':!l"~[:<':<']"''::;:'''.:!l<.:'[:';'']:':''']'':[':':'12:·'·['·:·'']·:·'[·:·'~··'i.!I;
:: Measurement f:' All ClECs 100.0% ::'.

;; 18 - 02 !:: Total No. BiUed Percent Z·Value 990% f\!:
if:::'::!.:'::::::':!::;:~:::::":'::::!.:;::::~:i Accounts Late On-Time 98.0% :\i

,'---.--A-U-C-L-E-C-S'[II
I- -- ... Standard ::::

t
::::
::~:

f
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August 2001

Billing

Billing Completeness

z- Value

Sep-OO ': 494,640 473,726 958% :: 98.6% :' 134.78 :,

Oct-oo " 560,424 541,855 96,7% :: 984% :: 8242 :,

Nov-oo :, 478,278 462,901 96.8% :, 98,6% " 85.95 "

Dec-oo:' 471,166 446871',590630 97.9% :: 9988.'04:~ :,::,' 22.72 j'
Jan-Ol :: 494,682 98.6% ': ro -2889 :

Feb-Ol :, 464,556 460,003 990% :: 98.7% :: -1706 :

Mar-Ol :: 544,374 540,797 99.3% :, 98.9% -2757

Apr-Ol :: 501,773 499006 994% 991% :i -2557

May-Ol :' 529,369 525.556 99.3% 99.0% :, -17 61

Jun-Ol:' 566,284 563,136 994% ,: 99.2%:: -1731 :.

Jul-Ol 535,560 532,349 994% :: 990% :: -2844 ;.

12 M;u;~;a~,J. "'P~::;::~:;f··:·.~,·;;~::;:l'::":::::'.;'~;Ii:['·:'::,:.7a):J:::::::::r:::m:::'I:':::::::::::;:;:i::i~::L

100.0"';' 1-------=~;=:;:~;:;:~;:::1

~.~7-----·---

950%

94.0%

93.0%
0 0 0 0 0; 0; 0; 0; 0; 0; 0; 0;0 0 ; ~~ 8 ~

.i> ~ l5. !... C -J, g>0 .. ..
~ .=: .=:U) z 0 u.. :;; « «

Percent Posted

Within 5 Days
95% Posted
In "X" Days

Service Order Posting

~
CABS

Measurement ---------------:A-:'II:::C"'L::;E"'C,...S--------------

17 1 - 01 m No of ServICe 85% Posted 90% Posted
Orders Posted In "X· Days In "X" Days

Dec-OO 236,646 3 4

Jan-01 227,669 3 4

Feb-Ol 190,887 3 4

Mar-Ol 247,718 3 3

Apr-Ol 231,365 3 3

May-Ol 255,787 2 3
Jun~01 235,357 3 3
Jul-Ol 234,060 3 4

- 272,020 3 3

eRrS
Measurement All CLECs

17.1- 02 No. of Servtce 85% Posted 90% Posted 95% Posted
Orders Posted In ·X· Days In "X" Days In "X" Days

:1 ::=:~ ~:EJ5 96.4% ___ 90%

5 952% -e-95%
5 97.5%

4 987%
4 98.8%

4 98.6% 0 0; 0; 0; 0; 0; 0; 0; 0;0

4 99.1% ~ C ~ <1; "- ~ c -J, g>
.!'l

Q.

.=: .=:
4 99.0% 0 u.. :;; « :;; «
4 994%........... , ..

Percent Posted

W~hin 5 Days 6,-----------------------,

O-l--+-+--+-+--+-_+_-+-+-__I-+---I

Dec-DO
Jan-Ol
Feb-Ol
Mar-01

Apr-Ol
May-Ol
Jun-01

Jul-Ol
Aug-Ol

310,171

304,289

284,049

313,955

286,667

292,914

330,915

301,495

343,028

3
3

3

3

2
2
2

3
3

4

4

3
3
3

3

3
4

3

5
4

4

4
4

4

4

4

4

95.0%

96.7%
98.0%

98.4%

983%

981%

985%

98,2%

98.2%

4

3

2

o

~
o

0;
.i>..
u..

1

:-+-85
%,/___ 90%

-e-95%

Daily Usage Feed Timeliness
.. ':.

too.O% r-.....---------------,

~F\(-~----~
940%

930%

92.0% ~_+__-I--_+__+___I-_+__+__-+_-l

I_AIICLEcsl

I~ .....Standard ,
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August 2001

General - Center Responsiveness

LSC Grade of Service (GOS) • % of Calls Answered within 20 Seconds

Measurement Un_---,::-::-L=-SrC=--=D..:;a=-lIa=-si--:::-_NI--::---::-=-l=-S,C=-A=-I=-li=-an.:..:c,e_-::-_-1:':1
22 - 01-02 m Calls Z Calls Z

Answered GOS Value Answered GOS Value

-·····SWBT

--._~--.,

~Dallas

___ Alliance

", ,

o
C
"...,

o
o
>o

Z

"
75% '

65%

70%

85%

60% +-+-+--+--+--+-+-+---j----,f-+--l
g
6-
III

I/)

80%

100% r~~••::j:::j:=i=iHii=i~
95%1~

90%79.7%
85.9%
74.9%

88.5%
83.1%

80.2%
84.8%
74.2%
89.9%
63.9%

79.9%
80.7%

SWBT
SOC/SRC

GOS

20,145 94.7% -52.7 75,000 94.7% -101.0
21,112 97.7% -49.2 83,593 96.7% -88.9
16,561 97.9% -68.1 31,360 97.1% -90.2
13,922 98.1% -35.3 29,088 97.5% -48.0

15,464 98.2% -50.0 32,863 97.9% -71.3
13,895 98.2% -53.0 26,997 98.0% -72.9
15,444 98.2% -46.2 29,832 98.0% -63.5
15,576 98.1% -67.9 27,886 98.3% -91.5
14,681 98.3% -33.6 24,796 98.0% -42.1
12,536 97.8% -78.7 22,850 97.8% -106.3

11,100 97.8% -47.0 21,902 97.9% -66.1
13,300 97.4% -48.8 23,901 98.1% -67.8

Sep-OO
Oct-DO
Nov-OO
Dec-OO
Jan-Ol
Feb-Ol
Mar-Dl
Apr-Ol
May-Ol
Jun-Ol
Jul-Dl

Aug-Ol

II Measurement n lSC Gateway
11 22 - 03-04 n Calls

Answered GOS
Z

Value

lSCArbors

Calls
Answered GOS

Z
Value

SWBT
SOC/SRC

GOS

~Galeway

___ Arbors

'----··SWBT
, '
"
"

..
", ,

9
c:
"...,

9
>o
Z

90%

85%

80%

75%

70%

65%

60% +-+--+--+--+-+-+---jf-I--+-+---l
o
o
C.
III

I/)

79.7%
85.9%
74.9%
88.5%
83.1%
80.2%

84.8%
74.2%
89.9%
63.9%
79.9%
80.7%

-72.0
-33.0
-93.2
-56.7
-60.7

96.9%
97.1%
97.0%
96.5%
97.4%

19,348
19,354
18,389
18,880
20,780

-111.0
-59.5
-87.3
-80.2
-75.8
-78.7
·38.8
-82.8
-51.8
-51.2

98.0%
97.9%
97.7%
94.9%
97.6%
99.1%
98.7%
98.4%
97.7%
98.6%

43,957
40,795
50,432

48,117
46,012
19,298
17,828
13,340
13,609
12,732

Sep-OO
Ocl-OO
Nov-DO
Dec-OO
Jan-Ol
Feb-Ql
Mar-Dl
Apr-Ol
May-Ol
Jun-Ol
Jul-Ol

Aug-Ol

Percent Busy in the LSC .. (Percent of Calls with Busy Condition)

Measurement M lSC Dallas lSC Alliance
23 - 01-02 MM"--:C::-a-:ClI:-s-"--;,*C:-D-r--::Z--{:l~-;C::-a-;I:-'s--r---::c%:--r---:Z:--f:::l

Offered Busy Value Offered Busy Value

SW8T
SOC/SRC

% Busy

7% .....------------,

6%
Sep-OO
Oct-OO
Nov-OO
Dec-OO
Jan-Ol
Feb-Dl
Mar-Ol
Apr-Dl

May-Ol
Jun-Ol
Jul-Ol

Aug-Ol

20,326 0.0% -16.3 76,490 0.2% -27.1
21,462 0.0% -23.9 84,284 0.0% -47.3
16,671 0.0% -20.5 31,470 0.0% -28.2
13,972 0.0% -14.5 29,127 0.0% -20.9
15,500 0.0% -24.7 32,941 0.0% -36.0
13,906 0.0% -25.9 27,050 0.0% -36.2
15,462 0.0% -23.0 29,940 0.0% -32.0
15,615 0.0% -23.1 27,939 0.0% -30.9
14,704 0.0% -26.5 24,965 0.0% -34.5
12,561 0.0% -26.3 23,070 0.0% -35.6
11,131 0.0% -26.1 21,942 0.0% -36.6
13,364 0.0% -29.1 23,914 0.0% -38.9

1.3%
2.6%
2.5%
1.5%
3.8%
4.6%
3.3%
3.3%
4.6%
5.2%
5.8%
6.0%

5%

4% .
.. -

3%

2%

1%

0% .,..-1_....,•••_"'i_..,_...........
g ~ 00;:;
Q. ~ C ~ ~
~ z ~ ::l: ::l:

~Dallas

___Alliance

--. -. ·SWBT

lSC Arbors
Calls % Z

Offered Busy Value

9
:;...,

Ii' ~~~::~i'l"'''''':~;;:Lsc''G~i~~' z

:k~:k@~':t~?t?iitt Offered Busy Value
Sep-OO .':
Oct-DO)

Nov-OO :' 44.100 0.0% -33.4
Dec-DO .:: 40,892 0.0% -24.7

Jan-Dl:; 50,560 0.0% -44.6
Feb-Ol 'Ii 48,754 0.0% -48.5

Mar-Ol ':: 46,198 0.0% ·39.7
Apr-Ol:: 19,307 0.0% -25.7

May-Ol if 17,838 0.0% -29.2
Jun-Ol i 13,360 0.0% -27.1
Jul-Ol :!i 13,663 0.0% -28.9

::
.... o'\tI~:?l:i! ." 1~'?~!.. O.~% ~28.4

19,380
19,382
18,400
18,919

20.799

0.0%
0.0%
0.0%
0.0%

0.0%

-25.7
-30.4
-31.8
-34.0

-36.3

SWBT
SOC/SRC

% Busy
1.3%
2.6%
2.5%
1.5%
3.8%
4.6%
3.3%
3.3%
4.6%
5.2%
5.8%
6.0%

7% .....------------,

6%

5%

4%

3%

2%

1%

O% ............HH....,...........
8 q
g. ~
If) Z

~Gateway

___Arbors

_·_---·SWBT
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

9
":::l-,

q (; ~ 9
c: 1J m c.

.!'!l .f :2 «

i • =-~
: ..... - SWBT!

8

".,o
o
o
;.
o

Z

o
9
13
o

~---·--·-····---·····.r~..,' . - ~ - -
".: '. -

70% +--'+----l-~'-+--+---+-~f_-j_-+__\..~.'f---l---l
o
o
6-.,

(J)

85%

80%

75%

90%

95% ,..------------------------,

80.0%
69.7%
61.6%
80.4%
80.3%

79.2%
84.0%

82.8%
86.7%
69.7%
76.7%

78.4%

SWBT
CSB
GOS

2.09
-110.04

-82.16
-55.77
-2070

-7.06
-6.32
63.19

-26.77
36.68

-21.00

-16.10

Z - Value
79.7%
85.9%
74.9%
88.5%
83.1%

80.2%
84.8%

74.2%
89.9%
63.9%
79.9%
80.7%

Service

83,210
102,785

96,005
78,242
92,119
88,105
89,850

85,018
85,243
90.191
81,760

88.376

Sep-OO
Oct-oO
Nov-oO
Dec-OO
Jan-Ol
Feb-Ol
Mar-01

Apr-01
May-Ol
Jun-Ol

Jut-Ol
Aug-01

Measurement Kl Maintenance Calls
25 - 01 ,E::;::fj -""C::""a"7.n"'s-:.r:';';'G'::':-ra"'d;;-e:";o7t =r,;.:;...----f.:j

Answered

Measurement Wl'J1f--....,."":''':';;':::':===::;':'::...r=::==---,......-l
25 - 02 tJ Calls Grade of

Answered Service e-.- ,_~ ..
.. _-_ ... _---_ .. _----------~-_._.~

0 0 0 q 0 0 0 q ~

0

'"
0 9 0 '""i; " ,;, ~ ~ to> I:

'"
>- '5 0>

0 .,
'"

., '" :::> :::l0 Z 0 -, II.. :2 « :2 -, -, «

I
--+--CLECs

I- - - - - - .Benchmark

r

I
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

August 2001

::1 Measurement I,J Maintenance Calls SWBT

26 - 01 ~1':I[ Calls Percent CSB 3%

Offered Busy Z - Value % Busy 2%
Sep-OO 88.012 0.0% -15.95 0.3% 2%
Oct-DO 107,579 0.0% -22.14 0.5%

Nov-OO 100.770 0.0% -25.56 0.6% 1%

Dec-DO 81.365 0.0% -26.74 0.9% 1%
Jan-01 95.946 0.0% -34.66 1.3%

0%
Feb-01 91.602 0.0% -35.33 1.4% 0 0 0 0

Mar-01 93.278 0.0% -23.69 0.7%
0 9 9 0
C. " > ,:,

Apr-Ol 89.208 0.0% -43.86 2.2% " 0 0 '"l/} Z 0

May-Ol 88.260 0.1% -25.86 0.9%

Jun-01 95.111 0.1% -35.77 1.6%

Jul-01 85.225 0.0% -21.20 0.6%
Aug-01 91,966 0.0% -10.26 0.1%

,,

, ,

, ,.
--A.

0 ;; 0 ;; 9 ;; ;; ;;
C 1J ~ ~ >- C ...!. C,

'" Ql "' :l :l :l..., U. ~ <l: ~
..., ...,

<l:

I
--+-CLECs I
••••• SWBT

1~':1-!··_""·_····";;~=:':';'::~:-:-I__P-'···:::'···~::'·~s:.<·~:,,:-:'··,..,·····.,..··.....·····-'·..·::.···-:;~'7:i
Sep-OO ::::, 6.078 0.0%
Oct-DO :/ 5.555 0.0%
Nov-OO r: 3.897 0.0%
Dec-OO t 2,498 0.0%
Jan-01 t 2.263 0.0%
Feb-01 :'\: 1.642 0.0%

Mar-Ol :'::: 2.034 0.0%
Apr-01 /' 2.542 0.0%

':~~~ i~:" ::~~~ ~:~~
. Jul-01 @ 3.504 0.0%

t Au.~:~.l ..:t. 4.276 0.0%
.... ...........•.•••••••..••... , ...

~,it_..;;Off..;.C..;;:.:.;~;'"'.~::,8::-:9:+-_P-':::.~::.cs:.<:~:-:tO,..,0fc.,..Ot--'::.-~7-::-::i
:::: iii; H!: ~:~~
Jan-D1 :,:, 3.024 0.0%

Feb-01 ::::, 2.538 0.0%
Mar-01 t 3.045 0.0%
Apr-01 t 2.839 0.0%

~~~~ :l::. ~:~~ ~:~~:
~~~~;~J:. ;:;:~ ~:~~

--+-CLECs

••••• Benchmark

.: : :.: ;.-.:.;.;.:.:..•..' :.:.:.:.:.:.: :.:.:.;.:.:.:.:.:.:.:...••..; ;..••...: :.:.: :.: :.;.:.:.:.:.:.:.:.: :.:.:.; : :...•.; ;.: :.: ; :.......••:.....••..

..................................; , m~
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PERFORMANCE MEASUREMENT TRACKING August ZOOl

Provisioning· POTS (Resale) Missouri

Mean Installation Interval (Days) - Field Work

1

- - ... 'SWBT I
---+-- All CLECs I

"i:'"...,

o
o

""o
8
~
z

~ :.- .. - ,._ .. -..,

f'~

4.0

45,-------------------,

Z·Value

Nov-DO ~:

Dec-DO ::

Jan·01 '::.

.................................

:::\~:;:::;;:~~;t::~---....,.A."II..,C:-:L-::E:-:C::-S R-e-s-'d-,er-n-c-e-=S..,W"B"'T=--,------H

. 27·01 :'t---""'N"'"o-o"t----r-"--::M""'e-a-n-N:-:-o-; Mean No.

::':::::::::::::::::!.::::::~::::::::::::::::4 Orders of Days of Days
Sep.OO ::1--==:"7-4-1+-':;;"='-'3:"C:-87::-t--:;~=4:-1:-4:-+---.1-.C:-56:i,1 3 5

Oct·DO :: 742 311 369 ·3.79: 30.:
M7 3~ a~ ~~:

723 330 3.50 -135: 25

797 291 3.28 -2.08, 20

945 2.53 297 .3.98:: 1 5

920 296 3.30 ·233 ::
659 2.50 3.13 .448 1.0

669 214 283 ·5.37.: 05

648 2.52 323 .522': 0.0 -1---.,;----+--+--+---<;----+--+--+--1---+--1
645 256 322 ·488 :: g 8
838 2.96 341 -374:' ci. ""

...... :.::.. :.. ~,~~.l.:..: :: :.::X:~:.:N:M::::::;I:::l::::::::::l::::t. : .. ~

Feb·01 :'

Mar-01 ':

Apr·01 :'
May-01 :'

Jun·01 ::

Jul-01 ::

. AU9-01 ::

:r:.. :~x~~:.·:~i~dir:.:.·:.·.·.::·:·: ..~;·~:l·.il
Business

::;~f::I::~~~~~~r~:e:~..:s","I~:_8-1I0~c:L:E~c~~~;:a":D-n~a-,-~""'S:":--::.-7:8~t-_Mo:..~..:~:..n~"'~":::-0=7::-t__z_.v_a_IU__:_8_4_n ::T~-,-.-.-••-.-.-.-.-.-.-.-.-.-.-.-••-.-.-.-.-.-.-.-.-.-••-.-.-~-.-.-.-.-:-:-:-••- ••-,.-,., 1::--'... ':"11CB:ECS;I

Oel-OO :: 345 3 55 3 67 -0.47:: 3 0

Nov·OO :: 264 387 3.96 -0 19 :

Dec-OO:: 293 332 3.81 -1.64 25
:.

Jan-01 364 2.88 383 -2.52: 2.0

Feb·01 :: 379 321 3 17 0.09, 15
Mar-01 ': 220 262 337 -1.35 :.

Apr.01 :: 272 1.99 3.52 .285:. 10

May-Q1 :: 238 226 317 -2.53: 0.5

Jun-01 l 244 229 3.14 -2.81 :
Jul-01 :\ 204 254 4.28 -302: 00 g+---I

o
--;8'--0+--+--+---+---+---I-----I---I----1

:: Aug·01 ~i 397 2.76 3_32 -2.75 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ *
:r.·:·.;:;··~?::··~~;;;.f.r···:·:·:·.·:·.·:·;:;;;;i:'r:·.·.·.·:·.·:·.·>:·~]:.:·:·:·:·:·:·:.. ·:·:···~.·~~·]I~:::1:~1::tl::::l;:::::;ff:::L. Ul a z 0 .~._.~....~ « ~ =:~......~......

Mean Installation Interval (Days) • No Field Work

:~::~~t~~~~m~~rt~j~i~t~~)r1"'" Residence
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Provisioning· UNE Loop and Port Combinations

s>.ugu'S\ 'l~~1

Missouri

Mean Installation Interval (Days)
............. ' _.. ' ,', •.:;..•.•••.-:•••...••.:- :.:.:.:-:<.. ':';';':';•. '~

00

8 a a a <;; ;; ;; <;;q q a a q a a
Q. U > U " ;, ;ij ~ ~ .:: :; 0,

" 0 III .. III .. " "VJ 0 Z D ..., u. ~ « ~
..., ...,

«
.................................... ...,....

;}}~;::~:~:::~;:::::::;::::;:::::::::~:::;::'" Field Work

:r~:~~;~~:~t;ll---;-u==N-;;E::-;-Loo--~-,a-,~-d-'-LE;::;PC~o:::-:-;:c:-o-m-:b-o..:s..:.:.T==-;R::-;-~-;,B;::B-~s---,r------;u

':!.f::!;~~i;1i:1i1):i::i::il!iii1i:[:i.-__~..:~..:d..:e~..::__t-_M..:o~:...~=-na=-~<..:o:...._+ ~=-~..:~=-:..:~'-'o__-l!-_z_.V_a_l_u_erf'l

SeJ>-DO " 152 309 412 ·262 ::

Oct-DO;: 140 276 3.69 ·2.55 ::

Nov-OO .. 169 285 370 ·2.06 ::

Oec.OO::: 146 3.10 358·138 ::

Jan-01 258 302 344 .120 ::

~:~:~~ ~~~ ~:~ ~.~~ :~~: .:
Apr-01 233 4 01 324 2 12

May-01 206 3.30 2.93 132 "

Jun-01 192 3.19 3.20 -0.05 ':

Jul-01 137 277 3.52 -169 :.

'. AU9-01 .' 205 329 3.39 -038

:t·.:.·:·h.~~>~;d:t::.·.·.·: :.: .·::.:i.~Et.·.·.:.:.:::.:::·:.· :.. ·~.·~l· .. :.:..: : ::..::: :~·~3II:;:::!::;::!:;::!::!::::::'::::::::

4.5....------------------,

4.0

35

3.0

25
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1.5
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05

0.9....------------------,

08

0.7

I······SWBT I
I-AIiCLECsl

' ..

a a a a ;; 0 ;; q ;; ;; <;; qa q a
~Q. U > .:: ;, :i Ii >. .::

~
a

III 0 " ~ III .. -=l "(f) 0 Z 0 LL :;; <{
~ <{

....•...........................•.• '.',' .,.....,.,...............................................•..............

......... .. . ..
:f:t:JlMtfttiC····'N~'Fj~id 'W~~k"''''
:1 Measurement f:: UNE Loop and Port Combos Res/Bus
'J 27 - 06: All CLECs SWBT

!:::f:I:!:::::I:::;:::~:lf:':~:~:~::::::I: ~r~e~ ~~~a: Mo~~a~: Z-Value

Sep.OQ ': 535 037 077 -382 ~.

Ocl-OO ~: 929 0.29 075 -6.12 " 0.6

Nov-OO ::: 881 022 078 -674 ': 05
Dec-DO .:; 1.494 022 0.84 -7.79 ::

0.4
Jan-01 :: 1.227 0.27 076 -6.34 :

Feb-01 ,= 1.333 022 069 .716' 0.3

Mar-01 .:: 1,580 019 0.75 -9.96 :

Apr-01 2,671 025 0.74 -1329, 0.2

May-01 := 1.833 0.19 074 -1029, 0.1

Jun-01 :: 1,754 0.18 069 -1112:.

Jul-01 ": 1.919 0.15 064 -12.57~: 0.0

. Aug·01 " 2.264 0.22 0.66 -1297 :.

;t:·:Xf~~::::fi;,r~::c:·:::::~:·:·:::.:.·::::::iI~§:I::::::::::·::::.::·:::.:":.§§'[':':::':.:::.::':':':':':::'::::::::::::::.:':::~;}ir::~:~:::::i:~:::I:::::::;;::l:I:t ..-..
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f'ERfORMANGE MEASUREMENT TRACKING August 2001

Provisioning - POTS {Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days

.--
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92.34% -355 ::

9222% -325

9367% -3.58

9383% -389

93.28% -3 70 .,

9247% -1.89 ':

90.54% -383 ':

91.72% -254 ::

90.76% 053 ':

swaT
% Install

by GOOD

SWBT

% Install Z-Value

by CDDD

95.30%

9652%

96.93%

96.84%

94.39%

9493%

94.47%

90.23%

Business

% Install

by GOOD

791

943

915

674

656

636

632

785

ResIdence

# Install

by GOOD

All GLECs

669

870

788 750 9518%

777 740 95.24%

822 787 9574%

764 732 95.81%

830

977

944

696

695

670

No. of

Orders

Sep-OO ':
Oct-OO ::

Nov-OO:

Dec-OO ':

Jan-Ol ::

Feb-Ot ::

Ma,-Ot

Apr-Ol :'

May-ol,:

Jun-01 :~

Measurement

28- 02

:: Measurement [':t-....,..~-:---,,...::AJ;:;I..:C;;:L::E:.:C::S:.,---:.,...,-....,..-:---l
28 - 01 t No. of # Install % Install

O'ders by COOO by CDDO

i~ Jul-Ot :~
,: Aug-Ol :'

86% +-_+--< -+-_+--+--1---1--.......- .......- .....--1

Sep-OO "
Oct-OO :,

Nov-OO ::

Dec-OO ::

Jan-01

Feb-Ol

Mar-01

Ap'-01 ::

May-Ol 'j
Jun-Ol "

Ju~01 ::
. Aug-Ol :,

339

421

329

355

429

449

248

322

273

292

239

432

325

380

307

339

419

426

236

311

269

285

232

403

95.87%

90.26%

93.31%

95.49%

9767%

9532%

9516%

9658%

9853%

9760%

97.07%

93.29%

93.61%

9352%

9475%

93.24%

93.69%

93.80%

93.44%

9461%

93.63%

9296%

93.78%

93.54%

-167 :

261 ::

1.13 i'
-165 j'
-3.34 ::

-129 '
-1.08

-154.

-330 '

-307 "
-208 j.

0.21 :

96%

94%

92%

90%

88%

g
6.
"VI

;;
.6

"IL

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through September 2000, % installed is calculated based on 3 days

g
u
"o

.'

100% ............
100%

100%

100%

100%

100%

99%

99%

99%

99%

99%
0 0 0
0 0 0

6. ;3 >
" 0
(/J z

Sep-OO j: 6,647 6,644 99,95% 99.64% -426

Oct-OO j! 6.589 6,588 99.98% 9971% -4.1 I

Nov-DO :' 8,343 8.343 100.00% 99.63% -5.56

Dec-OO ; 14,848 14.848 100.00% 99.56% ·8.10

Jan-01 :: 12,697 12,615 99.35% 99.69% 6.34

Feb-Ol :, 12,433 12,371 99.50% 99.94% 1485

Ma'-Ol :; 13,910 13,824 99.38% 9994% 18.95

Ap'-Ot :: 8,123 8.122 99.99% 99.89% -270

May-Ol :' 9,229 9,226 9997% 9993% -138

Jun-Ol ,j 8,128 8.126 99.9B'll> 99.93% -148

Jul-Ol :; 8,290 8.285 99.94% 99.67% -4.22 .

il ....;;..~r;41;Jr.... 8.645 8.642 9997% 99.62% -5.21 :

rtffl~flfft@r··· ·····B~·~;~~~·~ .
;; Measu'ement ( All GLEes SWBT

;;:::.: :::::~~:;::~;.%!.!.:~1 ~~e~ ~I~~~~ ~ ~~~~ ~ ~:~ Z-Value

Sep-OO :: 1.227 1.227 100,00% 99.58% -2.27 '.

Oct-DO:: 1.753 1.730 9869% 9911% 179:::: ;.

Nov-DO :' 3,652 3,652 100.00% 98.55% -7.32 :

Dec-OO ': 3.991 3.991 100 00% 9797% -908

Jan-01 :: 4,892 4,879 99.73% 98.53% -6.88

Feb-01 " 3,289 3,281 99.76% 9988% 178

Ma,·Ol ;: 2.569 2.565 9984% 99.72% -113 ,.

Apr-01 ': 1.588 1.586 9987% 99.90% 0.28 :

MaV-Ol :' 1,498 1,496 99 67% 9987% 003 :

Jun-Ol 1,319 1.319 100.00% 99,82% -1.55 ,.

Ju~l . 1.551 1.550 9994% 99.65% -188 j'
,: ..A.U~o.l ..L... 2.071 2.069 99.90% 9971% -1.60 :

:1 ...~2.~...TO~I!iJ...>~.:i~r.· ..··.. ·.~:~d·.·.··.·.·~;~·~.~:r .. ··.. ·~.~:·~~~· ..H~Ml;:~f~j~;~:~::L.

100%

\I
...........

yo

100%

99"'"

99% .
98% .
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0 0 0 0 ;; <> <> ;; ;; ~

;;0 0 0 0 'i6. 8 ~ ~ ~ ~ ;i .!.

~
0.

"
Q. .. .:: :l

(/J Z 0 IL :::;; 4: :::;; 4:
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Provisioning· UNE Loop and Port Combinations

August 2001

Missouri

Percent Installations Completed Within the Customer Requested Due Date • Field Work

Through August 2000. % installed is calculated based on 5 days

': 28 - 05 t=:

UNE Loop and Port Combos Res/Bus

Z-Value

100% .---------------------,

98%

92%

Percent Installations Completed Within the Customer Requested Due Date • No Field Work

Through September 2000. % installed is calculated based on 3 days

I'--"'SWBT I
___All CLECsl

;; C;; q C;; ;; q C;;
1> jij C. >- Co :; g-o. .. '"u. ::;: « ::;: .., ..,

«
.......................

g
~o

o
o

~
Z

~

996%

996% /.994% .,_#

99.2%

990%

988%

98.6%

i~~i::;;~:;~:~:iii:I"···········NOU:fE L~ii~~~~··~~~~~~::::················ ·~~~i~···················:·~~~:~~·· .'.. :. 100.0% r...,.."".."'..::..·...=..=..=<..~.._.. _.. ---'-"-"-"'-"-"-"-'.-'.-'_-.-_-'_-_-"'-'-'_.._.._...,........

~t~:::::::::::::::::::::::::~I: Orde;35 by CO~~9 by~D~~ by C~:~% 2 88 ~

~::: :~ 1:: 1,: 1::: ::: :~:~ i
Oec-OO 2,666 2,665 9996% 9938% -3.83 i
Jan-Ol 2,992 2,961 9896% 99.56% 4.80 i
Feb-Ol 2,781 2,758 9917% 99.94% 14.08 i
Mar-Ol 3,253 3,230 99.29% 9991% 10.98 :

Apr-Ol 4,802 4,774 99.42% 99.89% 8.98 i
May-01 3,630 3.620 99.72% 99.92% 420: 98.4%

Jun-Ol 3,598 3,582 9956% 9992% 747 i 982% -!-_I--+_-+_+-_+-_I--+_-+_-+-_+---I
Jul-Ol 4,265 4,265 9953% 99.67% 1.56 : g g

f::~:z;z:m::::::A~U~9t-0z:;1~ 4,486 4,465 99.53% 99.63% 1.04 : Q. t
:r:>·~·.~~:·.i~;~;"flf.·:"·:·:·":;'~:·~~.·.I"·..·.·.··~:.~.7~J.·:·.·.··..~·:~~.~··r···:·:···.·.·:..:·.~~·~i~~.·.M!i!;!flt, !jillii!;i;;~li;it ~ ~.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Missouri

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure

35%

it 30%

.: 25%
::.

20"10
~~~
:~: 15%
::"
.;. 10%

5%

12% r-------------------,

...................::

1__ All CLECs I

;;
&,

"«

;;
&,

"«
9
:;.,

0%
0 0 0 a ;; ;;

~
;; <;; ;;0 0 0 0

6. n :> [, c .D ii. >- C
Ql 0 Ql .!l Ql .. .. "(/) 0 Z 0 u.. ::;: « ::;: .,

8%

4''''

6%

10%

.:( .
Resale - No Field Work

28- 08
AIICLECs

No. of Installed # Changed % Changed
}::;':::;:::::::::::::;:::::::::::::;';::'::::} Confirmed Due Date Due Date

Sep-OO i 5,888 170 2.89%

Oct-DO:: 6,496 175 2.69%

Nov-OO :: 2,481 146 588%

Dec-ooi 2.313 113 489%
;.:

Jan-01 ':; 4,402 212 482"",

Feb-Ol '.: 2,645 258 9.75%

Mar-01 :: 2.761 206 7.46%

Apr-Ol .:; 2,421 187 772%

May-D1 ::; 2,619 151 577%

Jun-Ol 2,517 171 679%

Jul-01 '.' 2,485 161 648% 0%

::\' .. ::~:~ :~;7~i::~~"""" ·..:·~;~€~·:l. :.:.:.: ::.:. :'.:::': :·~·:·~;~:·r:.·:·"·': ..::.:::: ~::.g·]l~ ,! ~ ~ '~ ~ ,~..,~ ,~, '~ ~,.
.................. , ··························'fj

90%
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70%

60%

50%
[__ All CLECs I

40%

30%

10%

% Changed
Due Date

100% -r------------------------,
90%

1__All CLECs I
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~
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>- c.. "« ::;: ...,

o
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lL

g
~z

g

8

80%

70%

40%

50%

30%

20%

60%

7.31%

579%

480%

4.58%

3.08%

332%

278%

279%

Sep-OO '; 711 52

Oct-DO ::: 1,053 61

Nov-OO :: 792 38

Dec-DO .=: 896 41

Jan-Dl 1,007 31

Feb-01 ..1 1,205 40
Mar-Ol ;; 1,257 35

Apr-Ol .!; 1.217 34

May-Ol :: 1,416 44 3.11% 10%

Jun-01 ;; 1,347 60 445% l=::=:::=~::~=::1:=~=~=~==~::::~=::t
Jul-Ol 1 1.621 47 290% 0%

~ 0
Aug·01 :: 1,789 61 341% ~

n·r=:.:::=·iI~::::::i!~3~~~e,:l!;!::::::·:·:::·:·:::·:::.::::::E:iII.:[:·::::::.:::·:.:·:.:::.:::·::E.:r::·:·::·:·:::::·::·:·:::::I§EJj:.,. '.' ~
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P~RF-ORMANC~ M~A:;ioVRl;.M];.N'" TRACKlNG August 2001

Provisioning· POTS (Resale) Missouri

Percent SWBT Caused Missed Due Dates • Field Work

'.

-_. --·SWBT

--+-- All CLECs

.'

... - ...

~ ~ 0
~

0 ~ 0 C;; q
1, ~ .: '3 go

'" ~ '" ~ .. => ...,
0 u.. ::;: « ::;: ..., «
.......................................... ...•....•....•.............

.:: 10.0%

9.0%Z-Value

............................ ;;:

ResIdence

Measurement I': All CLEGs SWaT
29 - 01 1r::::,I-.....,.,N,-O-.o""'f,--r;';/I""M':::is=s'::ed7-r-:%~M";",-ss-e-d;-l % Missed

..'. ::::':::;:.. ' .::::. ;·: ..:{::::~:..---=O.;..rd:;e:;r.::s_+-.::O.::u:..e.::o..:.a..:.le:;s,-+_O,-u_e-=O.::a.;..le"'s'-+.;..O:..u:..e;....;..O_alec.;..:.s-+ -t:::

Sep-oo :: 866 41 473% 872% -4.10 i 8.0%

Oct 00 860 48 558% 819% -274 :: 70%

~:;:: j ::~ ~~ ~~:: ;~:: :~~~ :1. :::

Jan-01 945 38 4.02% 7.00% -353 r
~:~:~; ~:~:~ ~: ~;~: ~:~: :~: !.: ::
Apr-01 795 24 302% 606% -3.55 ::: 20%

May-01 :, 783 42 5 36% 6.79% -1.56 :.i 10%
Jun-01 :: 772 32 415% 846% -4.25 ::.

Ju'-01 i: 785 38 484% 738% -268 ::: 0.0% g g g
:: Aug-01 :: 1.036 88 849% 823% 030 ':: .,'

L .>~~.~ ~~I~IJr.:·· ::~-~::i.~~..r .. ~~;1.. 44~. r': ..>.:~ J:::':~::lf:i;!::;~:t:;::::::;; : ~ ~

0 0 ;; q ~ C;; q ;;q 0 0 0
> " .: 1, .. ~ 0: '3 0.
0 '" .. .. .. -=l =>z 0 ..., u.. ::;: « ::;:

...,
«

10.0%
Z-Value

20 5.21% 540% -Q 16 ::

~~ '~:~: :~: ~:: ij 80%

16 397% 5.70% -1.46 ': 60%
12 2.36% 552% -307 :: ,- - - --

21 4 38% 525% -0.83 !i:. 4.0%
12 412% 5.72% -116 :i
11 324% 455% -1.14::

4 1.30% 5.61% -327 !: 2.0%

8 248% 599% -263 ::
7 2.46% 5.39% .217:! 0.0% -l--l----II---l---+--4---l--+--+--l----II---I

29 598% 5.60% 035 :: ~ ~

...... ···:>~~]: ..···:·····:··~~~.~·~··I·····:·::·~·~i~]~];~t~l;ii:~::;:mm:.... ~ ...a.".... ,..... ,. .. ......

384
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361

403

508

480

291

340

308

323

285
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4,642\

No. of
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29- 02

Sep-OO ::

Ocl-OO ':

Nov-oo ::

Oec-oo ::

Jan-01 ::

Feb-01 :,

Mar-01 ::

Apr-01 i:
May-01 ii

J;;:~: :1

:, Aug-01 ::

:f·.·· ~~~;:!~:,I!:l··:·:·

:{~::~~';~~:;~~m\:I-.._·.._..··_.. ----A""'''"'"=C"'"L"=E"=C,-s--B-us-i_nes.;.;..S_.....-=SW=e:::T=--·..·.._···_····-····_..-.._.._··-·_··{::Il·····;·~·O% -,----------------------,

/I MIssed % Missed % Missed
Due Dates Due Dates Due Oates

Percent SWBT Caused Missed Due Dates • No Field Work

0.60% -r--------------------....,

-.'.-
.'

"

~

8 0 0 0 ;; ~ 0 ~ 0 C;; ;;q q q
ti ~ " .: 1, .. ~ .:

~
c... .. .. .. :::l :::l0 Z 0 ..., u. ::;: -< ::;: ..., -<

0.50%
Z-Value

~t::::::::::::t:::::::t:::::::::::::::::( Orders Due Dates Due Dates Due Dates
Sep-oo :,1--,-0-,6-'-'+----50-f---0-.-47-%-f---0-.34-%-+---2-.1-4f::":

Oct-OO :: 9,793 52 053% 027% 4.67!: 0.40%

Nov-oo :: 10,097 32 032% 035% -0.56 :,

Oec-OO ': 12,928 36 028% 0.42% -241:' 030%

Jan-01 :: 10,741 29 027% 029% -045 i
Feb-01 :.: 10,310 20 0.19% 026% ·130 :." 0.20%
Mar-Q1 :: 11.123 5 004% 019% -3.51 :.

Apr-01 :: 10.780 9 008% 0.30% -411 ::

May-01 :: 11.876 10 008% 0.29% -4.19;: 0.10%

Jun-01 :: 11,072 6 005% 0.39% ·5.67 "
Jul-01 j, 10.684 7 0.07% 0.36% -509:: 0.00% o-J--+--+--+--+--+--+--I---II-~'-~'----4

Aug-01 :: 11,564 13 0.11% 040% -4.90 :i ~

if. 12 Mo To~i.·f::[.·:.·.·..1-i1.~.~.~~}.·.·:·::·.·.·.···>~~].·::·.· ~..~;S.j.·:·:···:·:·:··o:·~~~]~jjifi~j~~[1~f.0ji~~i: ~ _ .

~
"""""

.' --. - .Jt'--...... . __...- -_:/.•....._._._ ..~~--..

Sep-OO i: 3,601 8 022% 039% -1.80:: 2.0%

Oct-OO:: 3,954 48 121% 0.89% 203::

Nov-OO i: 4,292 9 021% 140% -656:: 15%

Oec-OO :: 4,123 20 049% 1.95% -6.63 ::

Jan-01 ij 5.586 31 055% 143% -529 i
Feb-01 :: 2,900 6 021% 0.79% -3.50:: 1.0%

Mar-01 ': 2,341 5 021% 071% -2.82 i:
Apr-01 :: 1,748 4 0.23% 0.23% 0.02:: 05%

~:~:~~ :1 ~:: : ~::~ ~~:~ ~.~~ !.
Jul-01 :: 1,726 5 029% 043% -084:: 00%

:' Aug-01 :: 2,120 6 028% 0.30% -0.12 :: ~

:·r··.·~x·~~··!;;i·I::[·:·:··:··~3i~:I ..·::·······:·:··:·:..;·~~·-r:·:·····:·:·:·:~·~~~:I···:···:···:·~.~;~]),),:*~;:rf~ri.~Jj\;:t..... ~
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August 2001

Provisioning· UNE Loop and Port Combinations Missouri

Percent SWBT Caused Missed Due Dates

Z-Value

i::;':::i;ji::,:::j!!::jjjj!:':ij:::::::::::j!I---'-U::-N:::E"L:-o-o-p-a-n-.d-.p::'"o-rt:-c"'o-m-,-bo...::...:I"el:::d...:w:.:;:o;.:rk'-------:R::'"e-s/"::B::'"u-s----r----N
,1 Measurement J::J--.,.,-....,.._r-A""II..,.C"'L"E"C"s,-,,-,-,--.,.--/ SWBT
'! 29 - 05 I,· No. of # Missed % Missed % Missed
)::::::;:::::;::::::::~~:::::::::::::::::{ Orders Due Dates Due Oates Due Dates

Sep-DO 213 3 141% 7.79% -347 ::

Oct-OO :: 201 7 348% 7
6

3
2

6
8

%% -_20'.9109 :.:.:
Nov-DO ': 234 11 4.70%

Dec-DO :' 202 17 842".. 653% 108 ::

Jan-Ot 330 14 424% 656% -169 ::

Feb-Ot 249 13 522% 5.54% -0.22 ::

Mar-Ol :: 270 4 1.48% 558% -2.93 ::

::::~; : ~:~ 1: ~~:~ :7 •. :7321~ -_-~2 .. 661981 :.:.:.:
Jun-Ol j: 232 7 3 02% ~

Ju~Ol :' 169 4 237% 6 79% -2.28 ::

Aug-Ol :: 254 9 354% 753% -240 ::
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6.0%
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1.0%

0.0%
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'.

o
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~
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o
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o
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11.

" .

1.4% r--------------------,

0.2%

0.0%
0 0 0 0 ;; 0 ;; 0 0 0

~
00 0

~
0

6-
~ ~ t .0 .!. b. >. t 0..,

~
.. ~ ~ ~ "rn z 0 11. « -, «

...................

• -- >< ••
.. -.... - ....

"

t.2%

1.0%

0.6%

0.4%

0.8%

437 ~:

Z-Value

14 107% 035%

129% 0.36%

127% 048%

089% 0.59%

100% 043%

059% 0.34%

077".. 028%

069% 030%

030% 029%

039% 0.38%

040% 0.37%

:::·r····.·:···:··.:.·;;,:Ji:ili:i::I~:ii:~~ii~:;~....

::::::::!:;::j::i:!1!!!:!!::i:~:!::!::I-"'-' --..,.U::-N::E"L:-oo-p-a-n-.d-.p::'"··O-·~:-···c:::··om-·..-··-c-:o:.:·::.;·i=...:··1:::;::ld:..··"w;;··..:~:..:rk'----:R:-e-s/"::B:-u-S----r---_··m::'··
:t Measurement 1'1::,:I--,-,--:-......,~AJ::'.I.,..:C,:;L,:;E,:;C,:;S...,.-,--:- __-1 SWBT
:1 29 - 06 I': No. of # Missed % Missed % Missed
\:?}::;:::::.::·::~:::::::::;:r:)j Orders Due Dates Due Oates Due Dates

1.305

1,867 24

Nov-DO 1.973 25

Dec-OO :, 2464 22

Jan-Ol :: 3,40t 34

Feb-Ot 2,392 14

Mar-Ol : 2.472 19

Apr-Ol :. 4,662 32

May-Ol :: 3,662 11

Jun-Ol ,: 3.061 12

Ju~Ol 3.760 15
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Provisioning - POTS (Resale) Missouri

Percent SwaT Missed Due Dates Due to Lack of Facilities

5.0%

40% -..
.. - . -..

3.0% ~:~:Ecsl
20% ...
1.0%

~

0.0%
0 0 a 0 ;; ;; ;; ;; ;; ;; ;;0 a 0 0

~"- .;. ,; u
~ ~ "- a. >-

~ g... <.> 0 .. .. ; .=;
(f) 0 z 0 u. ::t « «

... , .•....•..••.• ...................... ,

Sep-OO .: 866 13 150% 4.64% -435 ::

Oct·OO :: 859 11 1 28% 479% -478 ::

Nov·OO :: 910 13 1 43% 392% -383 ::

Oec-OO 852 5 059% 361% -4.70 ::

Jan-Ol 944 10 1 06% 392% -449 ::

Feb-Ol '.066 14 131% 318% -342 ;

Mar-Ol 1.068 22 206% 3.60% -265 ::

Apr-01 :: 793 8 1 01 % 3.72%-400

May-O' :: 779 7 090% 3.24% -3.66 ::

Jun-Ol 772 15 1 94% 4.32% -3.21 ::

Ju~OI 784 15 191% 404% -298 ::

.J. ,,~.~:'.U;~"l:I···· .1.~:;;~1 '.~.l.... ...:~:.;.r .....:.;:'~.·~!f:~::!:::::I::f~::~~i:l.

................ " '. . " .

f!lf?":=:~7':,~""~"':~"'~~"':~"':;"'::~"':~"';::'f:~f:::!t:-::.-::.~N-O--.-O-::.f-::.-::.~-::.~:~IIM~C::;i:.:~-;S:::~~~;s-::.~-::.-%C":--:M:R';'i_::":s_:~i:~e~nrc.;.e--%-;SVIJ:::M:::,s;;~T:;e-d--'-z-.v-a-l-ue-i:: 6.0% ,-----------------------,

:::;:;:;:; :.::;:::::;:;::::::::} Orders Due Dates Due Dales Due Dates :.

".

........

45%

4.0%

3.5%
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2.5%

20%

1.5%

10%

0.5%

0.0%
a a 0 0

6. a 0 0

8 ~ u
" ..
(f) z 0

Z-Value

3.60% -1.57 :

3.73% 010:'

288% 081 ::

3.53% -138 :
:.

380% -2.80 :

3.74% 001 j:
3.76% -059 :.

279% -048 ::

348% -2.70 :

356% -1.92 ::

3.06% -161 :

336% -106 :.

SWBT
% Mrssed

Due Dates

2.08%

381%

361%

223%

138%

375%

309%

2.35%

065%

155%

140%

2.47%

244%1

Business

18

13

9

7

18

9

8

2

5

4

12

Sep-OO : 384

Oct·OO 472

Nov·OO :: 360

Oec-OO : 403

Jan·01 506

Feb-01 480

Mar·01 291

Apr-01 340

May·Ol 308

Jun-Ol 322

JU~OI 285

Aug-01 .: 485

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

Z-Value 4.5%

gfffrtFt:~· 50% , --,
. . . .
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0.0%~/
a a 0 a ;; ;; ;; ;; ;; ;; ;; ;;a a a '&6- .;. ,; t. .6 "- a. >- t. -S '"., <.> 0 .,
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
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45.0%

50.0% .,-------------------....,

Z-Value

SWBT 180%

% Missed Z·Value 160%
> 30 Days

802% -0.04 : 140%

8.23% 0.10 : 120%
9.77% -118 :

792% -066 :
10.0%

Residence

1 789%

1 909%

o 000%

o 000%

o 000% 1646% -140: 8.0%

o 0.00% 647% -098 :
o 000% 501% .108 : 60%

o 000% 695% -089: 4.0%

o 000% 481% -059: 20%

o 000% 387% -0.78 : ./
o 000% 481% -0.87 : 00% +--l-~"""--'--+-"'-+_-+_-'_~"'-~~~

1 175% 509% ·1.13 :

1 12 SO% 20 24% .0.54: 40.0%

o 000% 1361% -168: 350%

o 000% 9.47% -116: 300%

2 2222% 15.15% 0.57: 250%

o 000% 1774% -1.23 :

8 44 44% 1907% 254: 200%

o 000% 824% -090: 150%

o 000% 10.87% ·Ogg: 100% \
o 000% 10.20% -0.48

5.0%
o 000% 1174% -081
o 000% 11.39% -072 00% ~--<...-~~-4-_+-_+_-...-+_-+_-.__<F-~

1 8.33% 7.66% 0,09 : ~ g 8 ~

;·;···I;o...~~.~.l::·:::::.:·:~:·i.·?~:~]il!il!l;~i li:i;iiii1iiii:\:i::i:...... ~ g ~ ~
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5

4
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Sep-OO : 13

Oct-DO: 11

Nov.OO.: 13

Dec·OO·: 5

Jan·01 10
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Mar·01 22

Apr·01 8

May-01 7

Jun·01 15

Jul-Ol 15

Aug-01 : 57

Sep-OO :

Oct-OO ,

Nov-DO .:

Dec-DO .:

Jan-01 ~

Feb-01

Mar-01 :

Apr.01.:

May-01 ::

Jun-01 ,

Jul-01 ,

Aug-01 :!

............................................................. . : .

!~)~:;~t~~~~:~~;::::f,·I::~#=M:--,s-se--.-d...-':-;;17~;:.~s=L:;;;.eC"':ds::..,.-::::-::-:s:-::_:_:d7S-i %s:,S~:d

:l Measuremenl E~·:::I--..,..::-~..,..._A.,.,I.,.,I.,.,C.;;.LE;;;.G.;;.s'-,-,...,-,_-..,.-I
] 30 - 04 ~: # Missed # Missed % M,ssed
.' ....::: ..::.....:.;'};/::;:;:::{ Due Dates > 30 Days > 30 Days

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

200%

.... _....... - -... -_....
00%

0 0 0 0 ;; ;; 0 9 ;; q q"( 0 "( 0 ';;'a. U > u " 1> ii >- " :; or
'" 0 " .. '"

.. .. " "<JJ 0 Z 0 ..., u. ~ « ::; ..., ...,
«

:1::~:~t:!~:~;::1" ··~·~i~~··L~~I~~~~:·C~:b:~SSed ··~;:!~~····I::i::~:~~:I~::::tn····120.0% ,-----.-- -..-"-..-.. - -.----.-..-.. - -..-"-..-..-..- -.._..-.. , .

:":::::::::::::::,,:,:::::::::,,::,::::?,:,::{ Due Dales > 30 Days > 30 Days > 30 Days 1000%

SlOp-DO: 1 0 000% 10.86% -0.35 ,

Oct-OO 2 0 000% 9.75% -046: 80.0%

Nov-OO : 3 0 000% 970% -0.57 :

Dec-OO :: 3 0 000% 985% -0.57: 60.0%

Jan-01 : 2 0 000% 1683% -0.64 i
Feb-01 : 2 0 000% 1046% -0.48 : 40.0%

Mar·01 :: DOnia 5.95% nla :

Apr-01 .: 6 1 1667% 9.42% 0.80 :

May-01 :: 1 1 10000% 654% 375 :

Jun-01 : 2 1 SO 00% 5.93% 2.62 ,

Jul-01 0 0 nla 6.42% n/a :

. Aug-01 : 5 0 0.00% 565% -0.55 :

i::·:.:-·;·;.·~~. ·~~;~~Jf.;: '';;"f '. ····..::..XJ.:.··:····:·:~·;··.~~.~:r::····· ..:··:::·~:~~~J::iffi::!i@:i::ii:i!:!lil:!:::l::::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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August 2001

Provisioning. UNE Loop and Port Combinations Missouri

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)
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f>~\\"6\\t.'I"'NCE t.'IEASUREMEN,. ,.RACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on Nand T Orders within 10 days Field Work
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on C Orders within 10 days - Field Work
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Pf;RFORMANGE MEASUREMENT TRACKING Au~u~t 100'(

Provisioning - UNE Loop and Port Combination Missouri

Percent Trouble Reports on Nand T Orders within 10 days
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~: Measurement Ii' All GLEGs SWBT
. 35-11 I:' No. of # Trouble % Trouble % Trouble Z-Value

::~:~:~:::::~::~~~~~;::::::::::::::::::( Orders Reports Reports Reports

Sep-OO ii 212 13 613% 3.53% 195

Oct-OO . 201 16 7.96% 3.05% 3.73

Nov-OO:: 234 4 171% 354% -1.49

~::~~ :i :~ 1~ ~:: ~:: .~~:
Feb-Ol :: 244 15 6.15% 3.82% 177

Mar-Ol :' 270 14 5.19% 3.96% 0.98

Apr-01 ~: 280 8 2.86% 446% -126

~:~:~~ ji ~~ 1~ ::~: :~~ _~~~ .:

Jul-01 :: 169 8 473% 5.14% -023 :

Aug-01 ii 253 16 6.32% 535% 066 :

!jJ~*~~t~f:@f:~lI~!i~I@~ffr··············· ,',. . ····N~··Fi~id··W~~k···· N ••..•.•••••••••••••.•••••••••••••••••••••••••••••• ,',. ,'.;.'

:: Measurement Ii: All GLECs SWBT
:. 35 - 12 ,: No. of # Trouble % Trouble % Trouble Z-Value

:"':::::::::~:},:}:~;::~:II ord:~:; Repo:~ Re~o:: Re~o:: ~::

Nov-DO :: 1,966 21 1.07% 1.22% -0.63

DecJan.-D001 :"':' 2,458 25 1.02% 117% -0.69 ,
3,398 41 1.21% 110% 0.62:

Feb-Ol 2,391 36 1 59% 168% -036 .:

Mar-01 2.471 42 170% 137% 142'~

Apr-Ol 4.662 40 086% 143% -3.28 .~

May-Ol 3.662 49 1.34% 1.26% 0.43 .,

Jun-Ol 3,060 80 2.61% 167% 4.05 ,

Jul-01 3,760 55 1.46% 1.68% -1.01

: Aug-Ol .: 4.584 95 2.07% 143% 361 ,

:f.·····:~·~·~~:··i~~·;ll····:·::·:·:·:·~~E;i.··I.·:····:·:..···:~·:·:~·:·r·····: ..·····:~:~!~]·.·:·:······-·:·:~:#~··lit~;1~~jii.~:~M~!~ii::~

30%-.---------------------,

25%

20%

15%

10%

05%
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PE>".YO>".MANCE MEA~UREMEN,,RA~K)NG August Z001

Provisioning - POTS (Resale) Missouri

Percent UNE-P Trouble Reports On The Completion Date

1.4%

~}-~~_ON_.:_f_LOO_··.,p_····a_~C":I:=-·{_·~~_~:C":~_:_~T;;;_~..,.y~-::·~=-i;_~_·b_I_~-f···l:···1·~·~:·T·····_···_·.. _···-···-···-··-··-_..- _.----------..- - - - - - - - -:.- - - - .._ , :

·::::::::::::::::::::::,;::::,::::::::tttr'::j·}-_o_rd_e_rs_-+-_R_e:..po_rt_s_+-_R_e-"p_o_rt_s-{

1.2%

;:
0 0 q (; (; q q q (;9 0 9
> (, c: 1> ~ is. >- c: :; C,
0 '" co '" 11l :> :>
Z 0 -, u. ~ « ~

.., -, «
.............•.........•............. ............................

0.8%

0.2%

0.4%

0.0% +--+---+--+--+--+---11---+--+--+---+--;

1.0%

0.6%

~:;:: :!: ~::~ :~ ~:::~
Jan-01 :j: 2,392 11 0.46%

Feb-01 .:: 1,268 5 0.39%

Mar-01 :: 1,609 14 0.87%

Apr-01 :: 3,528 17 0.48%

May-01 :, 2,572 21 0.82%

Jun-01 :: 1,902 28 1.47%

Jul-01 .:: 2,353 23 0.98%

: Aug-01 :; 2,958 45 1.52%

::r··~·;·";:·;~;;ili:f···:·······;·~··:;~;l·· 1.· 8..·.·.7..··.·.·.·.·.1.··.·..·.··.· ·.····.·.·..··.·..·.·.o.··.·.·:.·.8.··.·~.·..··.~.·.·.0•.••••·.1.:.::.: .

..........................................................................'...•.....................•.....•',
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FJ;RFORMAI'I(;1: MI:ASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

6.0% .--------------------.,---...,

50% .,---------------------,

..............................;

q
'3-,

o
~

'"-,

§?
u

'"o

g
,;
o
Z

o
'i'
13
o

45%

40%

4.0%

3.5%

30%

o0% -I----;-.-+---I--+---4---+--+---II---+--+---I
o
'i'
c-

'"(JJ

20%

5.O"k

1.0%

Z-Value

....................................................: ' .

SWBT

%No

Access

All CLECs

No. 01 #No %No

Orders Access Access

866 21 242%

859 25 291%

910 33 3.63%

852 30 352%

944 48 508%

1.068 33 310%

1.068 47 440%

793 25 315%

779 24 308%

772 24 311%

784 16 204%

1.033 26 252%

10.7261 .... ~5;·1·. ;·;;~··r······

Business

All CLECs

No. 01 #No %No

Orders Access Access

Sep-OO ::

Oct-OO ':

Nov-OO ii

Dec-OO it
Jan-Ol

Feb-Ol ::
Mar-Ol :,

Apr-Ol ,j
May-01 ::

Jun-Ol ,:

.-

.----.

1.0%

0 0 0 0 0 0 q ;; ;::;
~ 9 ;;0 0 0 'i'0. 1'; ~ u ~ ;, li il. >.

~
0,.. '" ~ '" .. ~ ~

(JJ 0 Z 0 u. ::;: « ::;: -, «
..........................................

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

.......

A
0 0 0 ;; ;; q q 0 9 00 0 0 c;>
1'; ~ " ~ ;, li is. >- C:

~
0,.. '" ~ .. ~ "0 Z 0 -, u. ::ii «: ::;: -, «

35% ...--------------------,

3.0%
Z-Value

UNE Loop and Port Combonabons

All CLECs SWBT

No. of # No % No % No

Orders Access Access Access

Feb-01 :'

212 0 0.00% 3.20% -2.65 :,

201 0 000% 2.97% -2.48:: 25%

234 1 043% 325% -243 ::

202 0 000% 313% -256:: 20%

330 0 0.00% 3.05% -3.22~' 1.5%

244 2 082% 294% -1.96,:

270 2 074% 3.03% ·219 i' 10%

280 1 0 36% 2.59% ·2 35 ::

252 1 040% 2.41% -208:: 0.5%

232 3 1.29% 235% .106:;

;:: ; ~~;: ;::: ~:: I:

:!·· .. ~.~.:.~~:5~~~;:l![ :·:.:· ·:·:~;·~:~~:I.:··:.:.··:.: ..·:.::.~~I ..·:.{::.·~5~·I.·:.· ..:.:::·:·~::i.~]I:::iliIi:ji::iii!f;@;!:[ij[:l': .

WD Reply Attachment D - 81

,._-- _..._.._-_....._ .._-_ .•._-- ..-_........-_.....-



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Trouble Report Rate ("!o)

Residence

~~ Measurement All CLECs SWBT
:J 37 - 01 Number # Trouble Trouble Trouble

/:::~~:~~~:~:~;}i:~:~:;:r::~;~;::~:~:~:~ of lines Reports Report Rate Report Rate

35% .,--------------------,

Z-Value
30%

•••• --SWBTI

-+-AIICLEC~

o.;,
"<

......-----."2,0%

Sep-DO' 37.632 879 2.34% 270% -4.30 :

Oct-DO. 37.747 941 249% 256% -086 2.5%

Nov·DO 38,227 883 2.31% 2.14% 2.21

Dec-DO' 37.922 780 206% 180% 374

Jan-01 . 38.681 837 216% 2.06% 145 15%

Feb-01 ' 40.150 1001 2.49% 256% -0.84 :

Mar-01 ' 41,445 1,D03 2.42% 238% 0.49 1 0%

Apr-Ol ' 41.445 955 2.30% 267% -455

May-Ol 41.110 896 218% 2.52% -432 0.5%

Jun-01 40,225 1,029 256% 325% -761

Jul-Ol ' 38.585 955 2.48% 3.24% -830: 0,0% -1--1---1--4--1---+-+---1--+--1---1--1
8 g 8 8 q q 0 0 a 0 ~

Aug-01 48.192 940 1.95% 2.93% -1247: 0. t; ~ ~ Ii ~ ~ ii ~ § 'S

.~ ;.~·:~~·::~~~;;Jr·:·:':·.·:·.~~~::~~~.·I·:···::~·~:?~.·I.. ·.·: ..~::;~·~J.·.·:·:·"::··:~:~;:~·]~:::::::::::::~;::::::::::·:::::::i:::l: ~ ~ ~ ~ ~... < ~ -, -,

Sep-DO: 58,039 463 0.80% 111% -6.96

Oct-DO 61.383 519 0.85% 1,10% -575

Nov-DO 64.210 449 0 70% 0 95% -624

Dec-DO 65.747 431 066% 079% -374

Jan-Ol . 68,403 519 076% 0.99% -5,91

Feb-Ol 70,197 614 087% 1,09% -513

Mar-Ol' 70,159 545 078% 1DO% -564

Apr-Ol 70,159 578 082% 105% -5.60

May-Ol : 69.809 557 080% 106% -650

Jun-01 : 67,570 598 089% 1.28% -8.82

Jul-Ol 63,551 606 095% 123% -6,09

AU9-01 . 50,887 555 109% 1.23% -274

'J Measurement All GLEGs SWBT
:J 37 - 02 Number # Trouble Trouble Trouble

j~~:~r:::~::~:~:~~:~~:f::~:~r:t( of Lines Reports Report Rate Report Rate

~'···",,~~'~/I~
~ ··-···SWBT I

-+-All CLECs I

~.. .....

1.0%

1.2%
.~ . -

0.6%

1.4% .,---------------------,

0,8%

0.4%

0,0%
0 0 0 0 9 0 9 C? 0 0 9 00 0 0 0
6. t; > " c: .D .. Q. >. § :; .;,
CD 0 CD co CD .. "(f) 0 Z 0 -, u. ~ < :0 -, -,

<

3,0% -r--------------------,

0.2%

25%

Z-Value

Z-Value

Business

All GLEes SWBT
# Trouble Trouble Trouble

Reports Report Rate Report Rate
Number

of Lines

:~1 Measurement .

.~J 37 - 03

\~%:;~:~::::~::~:::*$.~::~:~:~::::::~

'.
---···SWBT I
-+-AIiCLEGsj

0 0 0 8 ;; 9 0 0 ;;0 0 0 '.I 0 96. .:. > " C .D ;i; >. § :; Do., 8 0 ., .. m "- co "rn z 0 -, u. ::;; < ::;; -, -,
<

.•.•...........•.. .. ........... -. .....•.......... ......... ............. .............................

309 097% 230% -1563

411 1.17% 2,19% -12.96 2,0%

330 0,87% 1.84% -1382

359 0.84% 1,54% -11,55 1,5%

459 1.00% 1.79% -1265

511 106% 2,19% -1675
10%

572 1.13% 204% -1428

485 0"88% 2,27% -21.65

716 126% 2.16% -1459 0.5%

896 152% 2,77% -18.05
885 145% 2.75% -1918 00% +--I---+--+--+--+--I---4--+--+--+--I

905 143% 252% -1714

Sep-DO 31,881

Oct-OO 35,220

Nov-OO . 37.807

Dec-OO 42,506

Jan-Ol 46,009

Feb-Ol 48.245

Mar-Ol ' 50,653

Ap,-D1 . 55,264

May-Dl 56,908

Jun-Ol 58,877

Jul-Dl 60.904

Aug-D1 63,314
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f>E~l"-ORMANCE MEASU~EMENT T~CKING August 2001

Maintenance - POTS (Resale) Missouri

Trouble Report Rate Net of Installation and Repeat Reports

Residence

] Measurement Ir....,.,.-..,.---r:A",I::-1C_L_E"C:-1s_-:::--:..,.-----i SWBT
] 37.1 - 01 Number # Trouble Trouble Trouble Z-Value

j\:f~:~::::::~:::~~:~::::;~:::r~:~:~::: of Lines Reports Report Rate Report Rate

30% r-----------------------,

25%

...................;

J Measurement All CLECs SWBT
J 37. 1 ·02 Number # Trouble Trouble Trouble Z-Value

:::::::::::::::=::::::::t:t::::::::::::~: of Lines Reports Report Rate Report Rate

Sep-oo . 58.039 390 0 0 -616

Oct-OO 61.383 431 070% 0.92% -546

Nov-OO 64.210 371 058% 0.79% -5.93 :

Dec-DO 65.747 349 053% 0.66% -381 :

Jan-01 68.403 438 064% 0.86% ·590

Feb-01 70.197 512 073% 0.92% -495 :

Mar-01 70.159 438 062% 0.83% -5.62 :

Apr-01 70.159 496 0 71 % 0. 90% -5.20 .

May-01 69.809 467 067% 091% -633

Jun-Ol 67.570 503 074% 1.09% -8.23

Jul-01 63.551 527 083% 1.04% -5o.s .

:: Aug-Ol 50.687 453 0.89% 102% -278 :

J...;i·t.1~·"~~.t~·~'lf:·, ,>~O. ;.~ ~ I...·:·::..·~·.;i~l' .....:..:...~. ~.~ '1" ."......?.~ ~i!~;j::;:}~~t::t:::i:;:1;:::t· ..'.

~
--_ - -_.- -.~-_ ../

'.' -----.--~ 1,------,

~=::Ecsi

20%

0.5%

00%
0 0 0 0 q q ;; ;;; ;; § ;;q 0 0 ';\ 0

"- 'Ii ~ " 1:, ;; <i >- C:
"

.;,
" 0 " ~ " ::;; ~

~ " -, 0'
U) Z 0 u. ::;; ..,

~

.... ,- ....••....•

15%

1.0%

1.2% .,---------------------,

10%

08%

06%

00%
0 0 g 0 ;; ;;

~
;; 9 (;0 0 q 0 0

6.
~ ~ u C: .r, :i <i C: '5 go

" " .. " .. -=lU) z 0 -, u. ::;; ~ ::;; -,
~

02%

0,4%

Business

575 0 0 -822

628 166% 206% -533 :

572 150% 173% ·3.50 :

463 1.22% 144% -358 :

556 144% 169% -378

641 160% 207% -653 :

665 160% 188% -410:

662 160% 2.17% -7.91

618 150% 2.06% -7. 78

743 185% 264% -9.67 :

681 1 76% 2.65% -10.65 :

641 1 33% 231% -14.07 :

Sep-DO 37.632

Oct-DO' 37.747

Nov·OO : 38.227

Dec-DO: 37.922

Jan-Ol 38.681

Feb-01 40.150

Mar-01 41.445

Apr-Ol 41,445

May-01 41.110

Jun-01 40.225

Jul-Ol 38.585

Aug-01 48.192

",::

"

;;
C:..-,

.,'

20%

1.5%

1.0%

05%

00%
0 0 0 0
0 0 0 0
6. "" ;. ,:,

"
u 0 "(fJ 0 z 0

Sep-oo 31.881 240 0 0 ·14 30

Oct-OO 35.220 320 0.91% 1.77% -12.14'

Nov-OO. 37,807 260 0.69% 150% -12.82

Dec-OO 42.506 279 066% 1.25% -10.84 :

Jan-Ol 46.009 359 0.78% 1,48% -12.30

Feb-Ql 48.245 397 0.82% 178% -1571 :

Mar-Ol . 50.853 448 088% 1.62% -12.96

Apr-Q1 55.264 391 071% 166% -19.78

May-01 56,906 593 1.D.4% 1.78% -13.o.s

Jun-Ol 58.877 723 1.23% 22tl% -16.51 .

Jul-Ol 60.904 742 1.22% 226% -16.99

. Aug-Q1 63.314 722 1.14% 2.00% -15.16

::f:·:>:~.E.~~~:;l··:····i.~·i:~~J::·.·:::;:~!.~:l··::·::·:::·:·.~::~~~·:T:··::.··-:··:·:.::;::i.~·~]jf,~i!iiil:i;i1j::iiil!:::!i:::::~:.....

·i~l~ittll~Wtt:~{~~~j( UNE loop a~d·P~rt··C~·~bi·~~tj~~~······,....... -...
l'lr.M':'e:"a:"s"'u"'re"'m::'e::'n~t"i:t-----";"A;;"II-;:C~L-;:E:;'C::s~'--":"''':'''''';''T""''''':S:::W'i':i:B;:;T,.;:.....,..-----lj: 2.5% r----------------------.,
:\ 37.1 -03 . Number # Trouble Trouble Trouble Z-Value

J:::::::::::::~:::::~:;:::::=::::::::::::::~: of lines Reports Report Rate Report Rate

WD Reply Attachment D - 83

....----_...._-----------



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Missouri

Missed Repair Commitments (%) • Dispatch

I··· ·"SWBT i
I-+--AIiCLECs!

11......swBT I

.' _ •••••• ·II-+--AII CLECsl

0 :5 ~
;;

~ ~ C;; q0
~ ~,; U .0

~
co

0 ..
~

.. .. Q. <II
~ ::>

Z 0 u. ::< « ::< «
.... " .....................

No Dispatch

~
: : : .

. . ..... .
..... ~.

10%

60%

70% r---------------------.

20%

40%

50%

30%

00%
0 0 0 0 0 ;; ;; ;;

~
C;; ;;0 9 0 0 'rc. u ,; u .: .0 :i ii '3 OJ.. 0 .. .!ll .. <II ::>

({J 0 z Q u. ::< « ::< ..., ...,
«

...... ................

250%

200%

150%

·3.79 .~
-324:

·385 ::

.167 ::
·202 ::

-5.02 :,

·0.06 ':

·214 :

-1.55 :

-5.59 ::

-4.75 ::

Z·Yalue

SWBT

% Missed

Commit's

Missed Repair Commitments (~.) •

Business

Residence

23 208% 444%

32 2 73% 4.76%

37 3 38% 6.20%

49 4.91 % 6.20%

33 312% 440%

30 241% 5.73%

59 472% 475%

35 2.87% 4 09%

33 287% 374%

25 1.86% 5.28%

28 2.23% 5.22%

30 2.45% 489% -394

Mar-Ol·:

Apr-Ol.'

May-Ol

Jun-Ol

Jul-Ol

Aug·Ol .~

Measurement Ii All CLECs SWBT

38·02 tf # Trouble # Missed % Missed % Missed

:~:::::.~:.::..::::::::::::::::/:::~~.:::j Reports Commifs Commit's Commits

.; Sep-OO .~ 1.106

Oct-DO:~ 1.174

Noy-OO :: 1.095

Dec·OO 998

Jan-Ol 1.059

Feb-Dl 1.247

1.251

1.220

1.150

1.347

1.257

1.226

Sep-OO< 568 67 11.80% 12.54% -052

Oct-OO : 637 65 10.20% 12.06% -139

Noy·DO 554 73 13.18% 14.17% ·064

Dec-DO': 541 111 2052% 14.84% 349 .

Jan·Ol :: 637 40 6.28% 10.27% -322: 100%

Feb·Ol 742 69 930% 1250% ·254 :

Mar-Dl :: 637 44 6.91% 11.09% -326 :

Apr.Ol .f 686 52 758% 9.70% .180: 50%

May-Ol .: 660 58 8.79% 904% -021 :

Jun·Ol :: 727 54 743% 1246% -400 :
Jul.Ol : 757 54 713% 1264% -443: 0.0% +--+--+----'I----l--+--+--+--+--+--I---l

g g
. Aug-Ol .: 689 59 8.56% 12.35% ·2.93 : c. i

::r' .;2 ~? ~~;;lr:. ······.·7 ~;~·l.··: ·.·.·..>~~:r ....:..:. ~::~~·.r:···:·······;·~:~~~:·rl:i::lf~m:~ij~i::f,::i;~i::t ~ 0

;;
k
"...,

;;
.:
IV..,

o
o

~
Z

g

8
o
o
C.
<len

70% r------------------...,
6.0%

4.0%

5.0%

30%

::: r AV·:·\·········· ..··················OO% .....-'I--.....- ....._-I-_I---+-__~~--l

......~

Residence

All GLEGs SWBT
# Trouble # Missed % Missed % Missed Z·Yalue
Reports Commit's Commifs Commifs

35 0 0.00% 0.61 % -0.46 :

55 1 182% 0.59% 118 :.,
Noy·DO ., 43 0 0.00% 0.44% -0.44 :

Dec-DO: 35 0 0.00% 0.59% -046 :

Jan-Ol . 30 0 0.00% 049% -0.39 :

Feb-Dl 47 0 0 00% 0.45% .0 46 :

Mar·Ol 38 1 2.63% 0.67% 147 ~

Apr.Ol 61 1 1.64% 0.61% 103 :

May-D1 44 2 4.55% 0.68% 308

Jun·Ol 71 1 1.41% 0.52% 1.03 :

Jul-Dl 47 0 000% 047% ·047 :

Aug-01 .: 34 2 588% 0.45% 468 :

. 38·03 :f
.~::~::::::::;:::;::::;::::::::::;:::;:~~:::::::~
., Sep-OO ':

Oct·OO ::

.....................................................................' ..
}:::~;:=:;;!~:~:;:::ir .. ·.. ... All CLEGs Business . SWBT

9.0% -r-------------------,
Z-Yalue 8.0%

. ' . .tI" ....

.
t

0 0 0 ;; q C;; 0 q C;; C;;q 0
~

q
1:> ~ k .D .. ii >- c '3 co

" .. " ..
~ "0 z Q ..., u.. ::< « ::<

..,
«

••••••••0; ....................

Sep-OO : 22 1 4.55% 209% 078: 7.0%

Oct·DO ~ 28 0 0.00% 2.49% -085; 60%

Nov.DO·~ 13 1 769% 0.72% 2.76 ~

Dec·DO .f 24 2 833% 1.67% 2.37: 50%

Jan-01 : 24 2 8.33% 1.43% 265: 4.0%

Feb-Ol :: 20 0 O.DO% 1.03% -046: 3.0%

Mar-Ol 39 0 ODO% 202% -0.90 :

Apr·Ol 30 0 0.00% 1.64% .075: 2.0%

May.Ol : 28 0 000% 1.31% .061: 1.0%

Jun·Ol .' 22 1 455% 2.15% 076 :

Jul·01 . 30 2 6 67% 1 52% 2.20 :

Aug·01 : 16 0 0.00% 0.40% ·025 ;
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Missouri

Missed Repair Commitments (%) - Dispatch

I'-'.'-.-SWBT Il=- All GLEGs .

0 0

~
;; ;; ;; ;;

~ 9 ;;0 0
:> u i> rij 15. >-

~ g-o " ~ " ..z 0 lL ~ ..: ~ -, ..:

- No Dispatch

12.0%

Missed Repair Commitments (%)
t:::@::'l:fr::tr:f'f:i::}m:tt\;t::~:rP;"~""';::'''':'''':'''U~''''N~'''';E':'~:';;'':''''p:''':~'::~d:;:'''';'p:::~~;:'''';~;:'l'~:';;'l1l'bos:"":'''':''''':'''':''''"'''':;:'::!!R~esIB:;~U:S:::: ;::::l::l~±±l::l~m~~~mm~l::l;::;::~m~l::l;::;::m~l::l;::;::::::::l::l;::;::::::::::d
;J Measuremenll~:::I-=,--.,.,..--.,--A".II~G",L;;;;E;.;.G..,s-.-""=,,,,,,,,_,,,,,,; SWBT 140% -r----------------------,
:1 38 . 06 ~: # Trouble # Missed % MIssed % Missed Z-Value

~~~:~:::~::~.:ffj~:~::::~:~:~:::i:~:::{~ Reports Commit's Commifs Commifs

10.0%

80%

6.0%

40%

;;
i>..
lL

o

~
o

Z

g
Uo

2.0% _·····_-_ ... ·---··AA0.0% +--...._ ....-f-....,.f----4'----4'-~~-;-_'t~_+-...,.
o
o
C...

(IJ

................................................................................................................, , ;
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